
1. Visit www.rrcna.org/conferences and click 
on the hotel link to make a reservation. You 
must have a credit card and an email address to 
utilize this reservation system. Confirmation is 
sent immediately. 

2. If you do not use the online reservation 
system, you must obtain a housing form. Go to 
www.rrcna.org/conferences and click on Hotel 
Form. Confirmation will be sent to you directly 
from the Housing Office. At that time, a first-
night deposit will be required.

3. The RRCNA discounted hotel rates are avail-
able through Jan. 20, 2011. The online housing 
system will be operational through Thursday, 
January 27 (room rates and availability are 
subject to change after January 20). All changes 
and cancellations must be submitted online 
through the online reservation system, or if you 
do not have Internet access, in writing to the 
Housing Office. The online system will be shut 

down at 5:00 pm January 27. For cancellations 
after 5:00 pm on January 27, and for no-shows, 
a fee equal to one full night’s lodging will be 
charged. We recommend you review your 
hotel’s cancellation policy carefully; additional 
fees may apply. After January 27, all changes 
need to be made directly with your hotel.  
NOTE: Hotels will not have your reservation  
information until January 28. RRCNA does not 
have access to the Housing Office database.

Hotel Taxes
To help you plan expenses and to ensure a 
smooth checkout, please note the hotel taxes, 
10% bed tax and a 6.75% state tax, are not 
included in the daily room rate.  Please add 
taxes to  your hotel room rate. Attendees are 
responsible for contacting their hotels in ad-
vance to discuss eligibility for tax exemptions 
and request the forms required by the hotel.  
Your confirmation will have the hotel contact 
information.

Session selection is required during the online registration 
process. This is an added feature to ensure that you are not 
closed out of your selections. Room capacity is based on the 
number of people pre-registered. 

To change or add sessions to an existing registration, go to 
www.rrcna.org/conferences and click on the ADD/CHANGE 
SESSIONS link. You will need to enter your last name and 
registration confirmation number or RRCNA membership 
number to login.

School Administrators Institute The School Administrators 
Institute will be held on Monday, February 7. See page 9 for session 
descriptions. Administrators may register for the entire Conference 
and choose from a variety of sessions, including the School  
Administrators Institute sessions, or register only for the  
1-day Administrators Institute on February 7.

Exhibit Hall-Only Registrations One-day passes to the Exhibit Hall 
are available for $25 for RRCNA members and $50 for non-members. 
For more information, email tphillips@readingrecovery.org, or call 
614-310-7337. 

Cancellation and Refunds Refunds will be given if written notice 
is postmarked by Dec. 15, 2010. There will be a $50 accounting fee 
charged for all refunds. Please note that submission of this registra-
tion is a commitment to pay if the Conference is held, regardless of 
weather conditions. No-shows will be invoiced and subject to collec-
tions for the full amount. Unpaid registrations (including no-shows) 
will necessitate barring registration for future Reading Recovery 
conferences, academies, and institutes sponsored by RRCNA. Re-
funds will not be given after Dec. 15, 2010. You may transfer your 
registration to another person if you notify the Registration Office in 
writing by mail, email to conference@dpmanagement.net or by fax to 
614-985-3736. 

Reading Recovery Council of North America (RRCNA)  
Membership and Discount To thank all members of the Reading 
Recovery Council of North America for their support, a discounted 
member rate on the Conference registration fee is available to all 
current RRCNA members and to all participants who join the Council 
or renew their membership when registering for the Conference. 
Join RRCNA now to immediately receive 2011 National Conference 
registration fee discounts by completing the membership portion of 
the online registration. To quickly find your RRCNA membership ID 
number, see your address label on the back of this booklet. Your ID 
number directly follows your name on the first line of the label. 

Full-Time Graduate Students Full-time graduate students may 
receive RRCNA member discounts. Additionally, working scholarships 
are available. Inquire at 614-310-7340. 

Share with Colleagues If you receive more than one Conference 
booklet, please pass the extra one on to a colleague. All Conference 
information is available online at www.rrcna.org/conferences. 

Questions To check on the status of your registration, go to 
www.rrcna.org/conferences and click on the ‘registration confirma-
tion’ link. Enter your confirmation number or membership number 
and last name. You will be able to check on payment status and regis-
tered sessions. Your confirmation email will be sent by conference@
dpmanagement.net. Please be sure to allow notices from this email 
address to pass through your SPAM filters. 

For registration questions such as where to mail your payment,  
Conference fees, or invoice information, or to make a change  
to an existing registration, call 866-458-8521 or email  
conference@dpmanagement.net.

For Conference program questions call 614-310-7340 from  
9:00 am–5:00 pm Eastern time, Monday–Friday.
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Official Conference Hotel 
Locations and Room Rates

HYATT REGENCY*
Headquarters  Hotel - Sessions Held Here

350 N. High St.
$136 - $156

	
	 CROWNE PLAZA*	 RED ROOF INN**	
	 33 E. Nationwide Blvd.	 111 E. Nationwide Blvd.
	 $129-$159	 $107		

	 DRURY INN*	 HAMPTON INN**
	 88 E. Nationwide Blvd.	 501 N. High St.
	 $119-$125	 $120-$140

  * connected to the Convention Center
  ** across the street from the Convention Center
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